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wll = atitques -

@ Courrier-Maiing 7| beisicnde. 0% | ICHIEERESIEE N TEVENTION He Priaré (Urgen

[  Paramitres O |Gl

E 3 A . 1( O+ -+ o+

E B5)("( @2+ (( +2)1 Hao L

E $ B3 ( ""+ +"H)1+ > -( T @ - - ; D-#

E & B3 ( ""(+ +,"+ -+ -"(+# ( +-1"2,(M"+ "+ - +G; " + "+
S (21 ++( "+ o+ " -

E ' B3 ( ""(+ +.++0+C'("+E!-1 O+ -t

E ) B3 ( ""(+ +( @ (+1'86))-! + + 6)( -1A"-(

E * B3 ( ""(+ + +, (+ @ '+, R

E /B3 ( "G+ @F -+ # -0 QUC " @ (

E B3 A - ( +'+ (). (+ "2 LU 6 O+

E B3 A ,. 2( 2"+ 6 @ +Ho+" ,KYJ (0 +" ], #
"+(+( +CKE "H( + .+, (+-"( + CK&E#
+"2 "M ++ @! +" (+CKE# "+@( (") - ++ +#
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+ B . -1 (-. @+ -. L
; 9<% 9<?9 2 %297 ><" 9@

o(+ "B
GI"-( A5 -"( -1 (+(++ g1 (A MK"'0 ( G
&G!"-( AHK+(;")1 >-- ! , "HL " H((H
GI"-( A" (--1, "H,"+( A > MK'(0 (G
GI"-( A"H K8 - -1, "H, " +( A > MK"'(0 ( G
$G ,A"+8 "H," MK'0 ( G

%G ,A+(K+(" -+
G ,A"+(@(C " (E+H(K+(

<G O+ A'™H," @-"K ' C&E; K( @-" K : - @
< " " ?

" T S G + "B

1&re methode: Recherche dans une liste de clienis 3eme methode: Recherche directe par N° de Tel

2eme methode: recherche par scciété ou N° du client -‘-———_______

CLIENT w

.
| hze worri
%Ma hl3e Annuler
* HANEY ET TOULOUS|
(L EEL EERVE B b “Fin de contrat pour ce produit alors que laufe continue !
5 3 3 ;5 ! H 3/ P5 3/ >
(1 B3&H (6"H++(+ -+ " &L, ( "'+ LTV V& <#
(+ "= -, " 1 "0 H )"+ 26, ,+ - @" + - #
- . (+; @B 8 ;" 8@+ Hith #
" 9@ 2 ;?%"<% 3
O+( +)-1+ >H+ ,+K'(0 (# , J+HK( o+ "+ ,,"++ + ( -+t
(-~ +@(", ( 2K8 "2
(- - (o, + "+)(-1+ >+ 0!+
£ )L S A O (e
+". C&E-"( A+ "K "o #
>+ . A " 5=+ 186,+((! (L #
F'F!IIIDUITH » [ o vess cBuETS =
|
@+ + 6+!"-( K8 H," + -4 -1 (H( 3 R# (K ++A" +8 "H,"
C (4, K L+ (@ ", KW - E#
A+ "K 1 3+, AT -+ -8Bk, S @",! (
+ - I

24/06,/2006 [REkag 17:53 m;;,q - i o M
PRODLITS SN S TALLATICN- CONEIG

|| ERMER 15 TALLATION PRODUITX BLOCAGE DU SYSTEME
Constat-Observation-Probléme chient Yare ﬁ Ajouter & la Baze Expert
<<CREATION: 554 - 24 /0620054 17:50:00:00==  INTERLOCUTELR DURANT _I

BIPEMOANT L INSTALLATICN DL FRODL ITK, LE SWSTEME 5E BLOCUE COMPLETEMENT,
OM EST OUBLIGE DE REDEMARRER: Lis MACHINE.

<<CREATION:S5A - 24,06,/ 20084 17:56:00:00>

N&EMRONNE [y

<11 @ >A >
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929 - 34 (F A

HooH@ F N (L @ +" +(+(++A + (@( " (1 +(( "2,
M)( . G# O A'H," @-" K ©o ;@K L e
+- (v( K v - 1) ! $
*o, - @".,", "-"( N1,
<<CREATION:SSA - 2406 /20084 17:56:00:00>
1:DECOMNECTER LE CABLE ENTRE LA MACHINE ET LA BADGELISE
2 LAMCER LINSTALLATION
J=REMETTRE LE CABLE
4>REDEMARRER LA MACHINE
ACTION & SUIWRE B Froiité [Urgent
apreL v [ itz teminés -
% ( 3#  (F -A
+--+C@ . "+"(6@+- ™3O +E ™A-1 -1 4" K+, " ( #
3,KJ., O 186!IT+" +" + +Ho++" (v +"K+#
11 +" K+ ,; +-1,C-E +(+(++A "+ +"+  KIE S Z 5=
v 3R L (+"CA+ L ( (w0, @ v+ (H(@+ T +
). 2 "+ 1++ K' +"0!+#
L@+, @A A+ -1- R N G A . @-
@ ( "o#
+( - (A-.. +"-+ " S -+
(SR - 06 2006 [ 1725 T s 0 mm
(R FroouiT: = [N ETALLATICN- CONFIG |
TS 1145 TALLATION PRODUITA BLOCAGE DU SYSTEME |
Constat-Observation-Frobleme client Crate . Ajouber 3 la Base Expert
««CREATION: 554 - 2470620084 17:58:00:00=>  IMTERLOCUTELR DURANT J
PERMDANT L INSTALLATION DU FRODUITH, LE SYSTEME SE BLOGUE COMPLETEMENT,
OM EST QUELIGE DE REDEMARRER L MACHIME.
<<CREATION:SSA - 24/06 /20034 17:56:00:00
@+, @A O+ "H, "+ ++" (1, +H( A" M)( - +G, -, K "o (T
S #
> G
(@ ++1(A 6- ," -+ ( RIEE R AL G (G % G #
QL LN Ho "+ (186 0(+ 1 "H))AL . (+-( A+ 'K B
% G 8
@("- H (Q++" ( T H (UK 0 #
@@ " - Q;+(@ +@ "A (" A+ "K 0o+ ? 8
& %"+@9">" 9@
P @ ++"-( I S + N1+ @-"+ + +" K" " p-(
NEL R0 K >+ @A ("L 00, (H oG+ #
)L %"+@9"> =9 =9#2 9% ; "<=9
(IO L HC O S EeL (e )L +
S R (1920 @' (- .+#
-Loae+ -. 6, (- HWHEENC S TK M@+ 3.G
27 ( "0+( + @¢-. ++ 6@( +.,0+(@ #
). %"+@9"> =9 2<%9?#9<%2;<
+H( @ (+186)-1+ 6)( A" HH)D(EL +- K K SCA, -+ #
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2,197 ><9 =0#2 [>><9 ; "<=9"> @29<% 9<="< %@" 9@

Lt @+ (., "2,"" (A+ "K M, + @H-G

TMCF 120 DURRNT "
Tél, 01 2245 T8 B4 Fanc, 01 22 5588 77 +  PRODUNTE W45 Maoi 19409 Aucun 5 m =

Emadl. sow@anef,com al'm_llr‘r' BTETETETE
4 et weralde 20T ULLE BUROLILLE @8 Y IANCT @7 TOULOUSS

APPELS W

P - I -(++++2))(-16, (2 L+ 18BN (1

0605 | = 00 1536 =

HRUESNND won Edite
T ke
SHC 12 cemmande+Livraton 00001003 'as Entéte:

LB a
IZ RLE BECO
LD e

B4 b 08 77 55
ARAPHIC DUBOIS

20006 F2006

— % Leli

PRODUNT Y Conirat d assestance 1elepheonsgue 98

20,000 1172080

Tasc DA Montsnt || Tsest  Dase  Mentsnt
] '
L[N w000 B2 0k -.

| Note

MG | (+(-2+ @F+ -. - @@ (+
M&G (C-.. T(@ (+ E" +(") +(+( (- (" 21

MG (" @+ "-.. 6 -.. -("+( K+ (

MG (" + -+-"-"( + 186 ))(-1!

M$G I"-( "+, (+ (@ -..+ " @ - # 00"+ (H(KH(#
M%G 8 +"0 + -.. (++(K+(

MG 8 +"0 + -.. (+ 186 )((+ +(K+(

M<G ,, (. ""(0 +"-( ! K" +(K +(

MG' "@"( (+ 5:+("~( - LT
MG(K+(. ". "@@ ". Jo".

MG 0+ " @+ "-.

M&G3L (+( . J" 2(., ++(

MG3-1 ;+( +1( (,( + -l

MG ., (" -.

M $G (., (. +H(K+(

K R I SR @ (6"2,"#
?" 9@8

T o0 +"+ @+ -.. +-"( ++ +,4++ "+

T(@ "+'(@ (++-"( +6))-
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3. o! +@+ ,,"+ +

SCaNEL ( -10( 2,

2 K8 2,"#

>+, @A-1 -1+ ", "+ 0+
Ko+ "+ @ +@
+-( 1 E

CEB7 11+ "

C&EB . -1 -1 »", + N

CEB . "-" -1-1 @-"+-(J

CEB () @("" C$E

CSEB (@ ++ -(+, @ O ))-!++

CWEB (+ + ,"+# J -" (( +

CEB ., ++( 2 , (O+("-"( 6!!

C<EB&K +, +I"-( VHIHI"-(

CEB ))(-10 ! (" "2,,"+I"-( !
+(( ' C$E
W "2, (!
8 "2,"+I"-( 16" K+
("2, (18" K+
o 2(, +(
( (1. "2,c, "2,"

- (++
- (++

I

2, (, (K
L #

(!

P ("#>+, @A- +"
+ ., "+ - ).("

.
. (+ 2

)

, C -+ (\+E#H#t -#

+‘@A(-. +

+((+ +"A CE

- (

(.

"4 " +C--1+6 (E

- (- #

S+
S+ +,"+C3-11+46 (E

A

. "+E

D

LNV

+,"+C (I +
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(

2- + (@(+' A +B
- B O-1"+ +-"K +
B 1 "L,("(0 (0 +"+
B K+"+ A@ + -"K +"-

CE B(+ +-"K +C5((+ +E@-"

CEGE B ))(-1 " " (0 .(+,1

CEB)(-1L " " (0 .++(@

CE B3" (, )1 "8 1 -"K

C$E B K" " (0 +"+-"K +
C%EB ))(-10 " (0 .(+, K 2

CEB@# + A@+ "8 ! -"K

C<E B (+ +-(+,++K"+ "8 1)1

CE B' +-(+
CEB (-( .(+)U
CEB.( ", (0 .(+)Uu

-1 A@ +C ( @ (E@ +

GI"-( "-"K +""(+ CE;
&G +I"-( (-. "-+ "8 !
+(

G K ( A+ "2l +1(1 +" K
KG +")(-1 A@ + (+2))(-1:+(H(

G 0+ " A@+@-"K >

"%%9<%2;<
0+( " (0 +( @ (++!(
L8+ @ @+@ (AG- +-(

Ko+, " (4!
b, "8 +"-(!

+,1 +
(!
11—+ 8 !
@ S
(!

PC3!;.0(;+.,( ;D -#E

@A&, ++K("(+B

(8L 4t (G

+" K'Y C$E;+ "0 (- +

CE 1## 1 ,

O (w0 G 08

6= (+ AL+ - (
" (o

K+ ( # #
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'B2!

CEBI-( 2, - A@+
CGEBI"-( 2 .(0C @ (; +"™ (:
CEB (" A@+

CE B("-1.+- ( N "+" A@
CSEB ("-1t-( N"+" A@

C%EB ,, 2( @ (#3"( ( !1+"-(
CE B . (" . )L, "+0)
C<EB (+ +.J+ , +

CEB . .(" () (

Lo @(r (1l @

. (;D -#E

++"(16
++ "6

."("

I +""(+ C<E

- (

+

SO0 HH() L (+#

-(

(2 ("

(

+"-( IC3

K

» "L

CE

l+;D -#E
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+

- o

-+, ++(K" +B

B@ @ (+ "+-(

0"+ (

SCONELY L+ 2, " ) (-LIE# +- -+
" 0# 2+6@ + 2 ("(+

1 A
WKoAc

(.
@ + +
I G

+ " (- -( +++60

(6 "C (

6

-1C +
W #32+ ((!
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-0

B @ @ (+ " +-

S+ 186+ (!

(

SCONEL L+ 2,7 )LER +- -
AP

AR

+7 )
DL

(.
A@ +

+ H"

«(

+1(

(-

-.-( +++60
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CONCLY
- 0" 0#

B@ @ (+"+-

"+ )(LE# +-

("
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(0"

- (

"L

(.
A@ ++

+H

1

"t (- o ++ +60
(62,

w324+ (1 +"
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K+ , ;" +HK+ - (++ -
KV (#™ + "1 (-. 6
Z8 6"K+ ,[#™, 0

~-J 6- K+, &. +B
TB(-.6,( "+-(C (.
TB, ( - ;, 0 "K+

A 0-1, "+ -1-1+ +"K+#

J(H(H (@0 " K+
- -+ (") "+ (0 " K+#3

K " . ++(2))- +(., ++
CEB -1-1 +(@ )", G
C&EB -1-1 , . +-"I+

CEB3! )(-1( /' - +"+, K
CEB(+ + 0O+ .+ @4+
C$EB3 K ,. @+ "+ ", KWJ.

+0C (FH(K+(#
CWEB3,( "+"( +",++,,( 9
CEB +&K + (,. --1 I-
C<EB L @- -( - (0

+ +K'+ -16".(Q
+ "+ -2 (

U G (O )i-. @

2,"C"2," “(E
@ o g

N = (I (R
( +#
"LVH" (40 ++H"-( 1+C3-11+6

++"(C + - "+0 ; +" "

(4., @) -(

2(

,+20 #
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@, . 2,@("-(C - ( 6, (2 )-1-(#
,  +HO0 0"K". "- (6, (- B
CE B)(1 "+-"( + ")1 > ( " @"((!
C&E B ))(-1 "+-"( + (+,+ 2, ( V. N +(
CE B))(-1 "+-"( ++ + +++ (
CE B))(-1 +"+-"( +
C$E B K" I+"
C%EB (+ +, (+- +++)(-1+ > (" W @"((!
CE B "1 -"(
C<E B I'-(V1+I"-( S0 + C- (K 6 (E
CE B ("(*+* "Q-..++0(, @ S0 (- 14C- (KT E

CEB"@ "+'0+ ".("+ (@

CEB -".++0(C.("E /"( .
@ V -@( +.+ +0( #
32+ . ++0(+" "Q NG Ko=)+ 4"
CEB -"0+( - (;@-"-"( # "(1C(O O+E-. +( ( L
5)F)N1@+, A 8 ++"-( SCH@ ++ 1 (A%
C3EB - "0+( .((0;@-""(+ + SCH( e (L
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